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Appendix 
Copies of documents analyzed in each case study have been archived. 


Facebook Case Study 


A blueprint for content governance and enforcement 


An update on building a global oversight board 


Capturing Feedback: Charter for the Oversight Board 


Charting a course for an oversight board for content decisions 


Establishing structure and governance for an independent oversight board 


Getting input on an oversight board 


Global feedback and input on the Facebook oversight board for content decisions 


Global Feedback and Input on the Facebook Oversight Board for Content Decisions 


Appendix 
Letter from Mark Zuckerberg on Facebook’s Commitment to the Oversight Board 


Press call 
Oversight board bylaws 
Candidate Review Guide 


Announcing the First Members of the Oversight Board 


Public Consultation: Oversight Board 


Preparing the way forward for Facebook's Oversight Board 


Sidewalk Labs Case Study 


Master Innovation and Development Plan Volume 0-3 

Waterfront Toronto’s Public Consultation on the draft MIDP. Round One Feedback 
Report 

Waterfront Toronto’s Public Consultation on the draft MIDP. Round Two 
Feedback Report 

Reddit AMAs 1-6 

1. General Sidewalk Toronto AMA 


. Data and Digital Governance 


. Affordable Housing and Timber Construction 
. Sustainable Energy and Transportation 


. Quayside Plans and Public Spaces 
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. Partnership and Business Model 
Sidewalk Labs Public Participation Strategy Report 


Public Engagement Process 
How Quayside will Make Data Work for Toronto—and Protect It 


An Update on Data Governance for Sidewalk Toronto 


Catalyzing Digital Services 


Why we’re no longer pursuing the Quayside project 


